DENTRIX

Release Notes: March 10, 2020 (Prod 351)

The product update released on March 10, 2020, introduces the first phase of clinical note template
central management, with the ability to distribute from one location to many. You can now receive an
automatic warning when the patient’s primary insurance plan has no contract with your billing provider.
Online booking time slots now show all available appointment times at once. And this update brings
phase 3 of lab case management, which includes a new dashboard widget and a new power report.

Clinical Note Template Distribution

If your dental group practice wants to share standardized clinical note templates among all offices, this
update introduces that capability. For example, if you’ve done the work of customizing a popular
template, you can now share it with any location without having to build from scratch in each location
or requiring each provider to log in and make it a favorite. This new distribution feature is located in the
Settings > Clinical Note Templates page.

Clinical Note Template Setup New Template

Categories Flea

ase select a template from the list on the left or
create a new one by clicking the button above

L4 Administrative

* B Anesthetics

» Clinical Exams

¢ B Endodontics

» B Fixed Prosthetics

b Hygiene

v v Medical Alerts

* B Restorative

+ B Treatment

To distribute clinical note templates, begin by selecting the template names from the Categories lists.
You can include entire categories or just a few templates within a category. When you are ready, click
Distribute. This opens a Distribute Selected Templates dialog box.



Distribute Selected Templates x

Destination location(s)

All locations

Anderson Family Dental of Santa Ana CA

Clear all existing templates & replace with those that are checked

Select All locations to send these templates to all the locations in your organization, or you can select
specific locations. IMPORTANT: your user account must have rights to each of these locations; in other
words, the destination location list is limited to the locations to which you have access.

The Clear all existing templates & replace with those that are checked option means the templates in
the destination location(s) will be completely removed, and those locations will have only the templates
selected here for distribution. A common use for this feature is when you are adding a brand new
location and there is nothing there but the standard—and for you, outdated—set of templates.

If you do not select this option, the dialog box will warn you when a duplicate template name exists, and
give you the option to replace, skip copying, or to keep both versions.

Distribute Selected Templates x

Steps  Select Locations R CHWEICELL T E8

Select what to do with the template(s)

Skip templates with the same name.
Keep both templates.
Replace templates with the same name.

Clear all existing templates & replace with those that are checked




The same choices show up for any conflicting quick-picks associated with the templates. Conflicts may
be common especially with bulk distribution because every location starts with the same default list of
templates. If all you are distributing are new custom templates, conflicts are less likely.

To perform clinical note template distribution, your user role must include both the existing Manage
clinical note templates right and the new Distribute Clinical Note Templates right (Settings category).
Users in the Administrator role have these enabled automatically; any other role requires manual
enablement by an administrator.

Note that if a provider is working on a clinical note from a destination template when you attempt to
replace that template, you will receive a warning message, and distribution will skip that template.

The Audit Log tracks distribution activity.

Lab Tracking Phase 3

Lab Cases Widget
The home page/dashboard has a new widget called Outstanding Lab Cases. It provides an immediate
link to the Lab Cases page and gives you a heads up for how many lab cases you are waiting to receive.

E Outstanding Lab Cases

1 1 2

Today Tomarrow Last 30 days

Due Date Warning

In support of lab case due dates—the date when the lab work is expected to return—you will now see a
warning pop-up in the Calendar if you attempt to reschedule an appointment to a date before the lab
work is due.

| The appointment date is earlier than the due
I date of the lab case. The lab case may not be
ready in time for this appointment.

I [[o:45 AM il B 'saac C Fitz
Seat Crown ]




Lab Cases Power Report
To support the lab cases feature, a new Power Report called Lab Case — Appointments is now available.
It is located in the Schedule/Recare category.

Power Reporting > Lab Case - Appointments *
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Insurance

Warning when Billing Provider is Not Contracted
Dentrix Ascend can now warn you automatically when the billing provider is not contracted with the
patient’s primary insurance plan.

Insurance Information

Coverage Type Carrier Plan/Employer (Group #)

Primary he Loomis Company- TPA B777D90F968842 (B41)

The warning triangle pops up an explanation when you click it.




Coverage Type Carrier Plan/Employer (Group #)
Primary 1Y Ihe Loomis Company- TPA B777D90F968842 (B41)
Edit Plan: TF 777D90F968842

Subscriber Info
The Billing Provider (DMD1 - Steven

Subscriber 1D #*

Subscriber * Smith) is not contracted with this
Joseph Helms patient's primary insurance plan. 087604147
Carrier: The Loomis Company- TPA £ Cowverage Table “ Benafits

Payer ID: 23223

8777D90F968842 (B41

Plan: 8777D90F9¢

The warning also appears in the patient’s appointment panel.

Joseph Helrﬂsl A
03/28/1969 (50 years old

| Chart || Ledger || Tx Planner |

Appt Contact Info Rel. Appts Med. Alerts Lab Case

Your settings in the Insurance Defaults page determine who the billing provider is. This warning feature
is optional and you can turn it off or on with a new switcher in the Billing Provider section of the page.

The feature is turned Off by default.

Insurance Defaults

Billing Provider
* Specific Provider Steven Smith A

Provider of Procedures

Warn when scheduling an appointment if Billing Provider is not contracted with the T
patient’s primary insurance plan -




Outstanding Claims Subscriber Link

In addition to the patient name hyperlink, the Outstanding Claims report (Home > Outstanding Claims)
now includes name hyperlinks to the insurance subscriber. Clicking the name opens the subscriber’s
Ledger page in a new tab. The advantage of this is that when you’re done looking at the subscriber’s
ledger, you can close the tab and go back to the Outstanding Claims report without needing to
regenerate the report.

Qutstanding Claims
Date Insurance Carrier Group Plan Subscriber Subscriber # Patient Aging - Billed
10/08/20.. Dental Select CI17284FETAFO4FE... Mch 0B275 M M over 60 140.00
hone (800) 555-2020 Fhone (801) 555-30 U2 1700 (o) 07/01/1966 (33)
10/08/20.. The Loomis Company- B8777D90F968842 000100204 over 60 192.00
one (800) 367-37 03/28/1969 (30) 12/29/1993 (26)
10/07/20.. Dental Select SEG4FDAA 868253 M over 60 405.00
hone (800) 555-2020 Phone (801) 495-30 10/21/1988 (31) 10/27/1988 (31)

Insurance Adjustment Description Update
To make insurance payment adjustment descriptions easier to understand, the names of the dropdown
options have been renamed from “Write-Off” to “Write-Off (-)” and from “Refund” to “Offsetting (+)”.

Enter Payment (-) x
Balance Insur. Portion Write-Off Patient Portion
10060 - 33.60 - 52.00 : 15.00

Insurance Adjustment Jadjustment Type Amount
Write-off (-) @ Insurance Adjustment - 52.00
Mone
Write-off (-)

T offsetting (+)

Submitting Automated Eligibility Checks

The Location Information page (under Settings) has a new option that allows you to turn off automated
eligibility checking. For each location, you can choose whether the automated inquiry runs each
morning. To keep the checks going as they have been for some time now, keep the Batch Job for
Insurance Eligibility switcher set to Yes. This is the default setting. For more information about the
automatic insurance eligibility feature, see Verifying eligibility statuses in the Resource Center.



https://support.dentrixascend.com/hc/en-us/articles/229956667

Accounting Information

Preferred fee schedule * Local tax *

SoJoDental fees v 7.1
R ns for incomplet

equire reasons for incomplete m | | Available Procedures
appointment tasks

Local timezone *

America/Denver MST - Mountain Standard Time (UTC-07:00) i

Batch Job for Insurance Eligibility m |

Scheduling

Online Booking Multi-Slot Display Enhancement

With this update, when you create a time block for online booking, Dentrix Ascend can present all of the
slots available in that block to the patient at the same time. Previously, the patient could only select the
first slot available, and when that filled, the next patient would see the next slot, and so on. We hope
this increased flexibility improves the patient experience and increases online booking participation.

Schedule appointment

Patient type New | Existing
Reason Broken or chipped tooth M
Provider Steven Smith -
DMD
=
Tue Wed
Feb 18 Feb 19
1:00 pm
1:30 pm
2:00 pm
2:30 pm

300 pm




The appointment reason determines the appointment times presented to the patient; you can assign
different appointment lengths to different appointment reasons.

If you prefer to retain the original functionality, you may turn that back on using the new Only show
first available slot switcher in the Schedule Template page.

Filter by Provider

all

Operatory

ASE2

HYG1

HYG2

Schedule Template

v gau

Gam

1040

T4

Wednesday

Thursd

Online Booking m:l Only show first available slot ID'ﬂ (i ] I Online Utilization | Book d

Information

This slider is to set slot availability for Online
booking. When the ‘only show first available®
shider is turnad to “on”; this only displays the first
available skot on the onling Booking website. When
the “only show first available siot” slider is "off”
then multiple slots of 30 minutes interval will be
displayed on the online booking website. Tuning
an multiple slots fof online booking can result in a
fragmented schedule

|

Provider Default Operatory
To make scheduling more efficient, you now can assign a default operatory to a provider.

Basic Info

User role *

Hygienist

User Roles & Locations Provider Info

Location *

v Johnson Family Dental of Irvine CA

Add New Role

Fees

Sarah Armitage - User Account Information

Working Hours

Operatory

HYG1

The effect of this is, when you view the Calendar by provider (Provider View) and click to create an
appointment, the operatory automatically fills in when you select the provider.

Operatory *

HYG1

Date

02/13/2020

Time

11:00 AM

Appointment Provider *

Sarah - Sarah Armitage

Length

11:30AM 0 o

If you change the provider, the operatory changes automatically. You can change the operatory as
needed after selecting the provider.



This is an optional feature. Assigning a default operatory is not required to set up a provider user
account.

Provider Working Hours Enhancement

The ability to create alternate work hours for a provider, for a specific date range, was introduced a
couple of releases ago. New to this release is the ability to delete the alternate schedule configuration.
To do this, open the provider’s Working Hours tab (Settings > User Accounts), select the configured
date range from the dropdown, and click the Delete button in the lower right corner of the page. A pop-
up window will ask you to confirm the deletion.

a Delete Schedule

Are you sure you want to delete this alternate :
Active \'u.
schedule?

02/09/2020-02/15/2020 » | (P BRLELCHENN

Orsday 14Frid 15 Saturday

Billing

Per-visit Charge for Sliding Fee Program

As an additional enhancement for practices participating in an income-based sliding fee discount
program, Dentrix Ascend now can charge a flat per-visit fee, regardless of the procedures performed
during the visit.

To enable per-visit fees, open the Discount Options page (under the Settings menu). Click the Settings
button to open the Discount Options Settings window. In the Visit charge procedure field, designate a
procedure code to represent the visit charge. You can choose any whole-mouth procedure. For this
example, we are using D0999 “Other Diagnostic Procedure”.

Discount Options Settings x

Visit charge procedure * 'ﬂ

00999 - Other Diagnostic Procedure Q

Procedures excluded from sliding fee discount 'ﬂ

-

No procedures have been added yet




Next, edit the Discount Fee Scale and set the Patient Pays method to “S per visit”. Type in the charge
amount and click Save.

8 : 43430 | 8686000 |

| i 1
Each : . : :
e - 4420 884000 !

Patient = e =1
Pays . 100.00 100.00

% per procedure

3 per visit @

Once you configure a per-visit charge, patients assigned to a sliding fee will have a message in their
Patient Information page that reflects this discount arrangement, assuming that they fall within the
column guidelines. For more information on configuring the Discount Fee Scale, see Setting up a sliding
fee scale in the Resource Center.

Primary Provider Discount Plan
DMD1 - Steven Smith v Sliding fees v
Family size Annual family income * Poverty level 38.83%
4 + = : 10,000 Patient pays  5$45.00

To apply this per-visit feature, after completing today’s procedures you must use a new Discount tab in
the Patient Walkout window (and your user role must have the Edit patient procedure amount right).
When you first open the patient’s Ledger, you will see the regular charge amounts for the procedures
completed today. Click the Patient Walkout button to open the Patient Walkout window.

Ledger Guarantor statement: All history | view -

Unapplied Credits 0-30 31-60 61-%0 91+ Balance @ Insurance Portion  Write-Off Adjustment @ Patient Portion

0.00 +8900 + 000 + 000 +000= 89.00 = 0.00 - 0.00

Balance : $89.00

Date Patient Code Description Provider Amount Running Balance

021772020 Balance Forward 0.00

Q27,2020 Joseph Helms D2140 Amalgam 1 Surface Th; 13(D) 55 DMDA 20,00 £29.00



https://support.dentrixascend.com/hc/en-us/articles/360034618433
https://support.dentrixascend.com/hc/en-us/articles/360034618433

Patient Walkout x

Discount Create Claims Send Claims Payrnent Statermnent
Information. The patient(s) below qualifies for a per-visit sliding fee program. Specify the visit charge procedure that will be posted with the dis

* Helms, Joseph Visit charge provider  DMD1 - Steven Smith - Service date 0271772020
« Th Surfaces Code Description Provider Amount
W 13 D [ i Amalgam 1 Surface DD £9.00

Visit charge 54500  Total amount $£9.00

Post Discount Close

In the Discount tab, select the procedures to include in the visit, and set the Visit charge provider if
different from the rendering provider. When you’re ready, click Post Discount. The visit details
disappear. Click Close to close the window and return to the Ledger.

Ledger Guarantor statement: All history

| Payment (—) = Procedure (+) Charge (+) Adjustment ] Credit (-) Adjustment | Patient Walkout

Unapplied Credits 0-30 31-60 61-90 91+ Balance @ Insurance Portion  Write-Off Adjustment @  patient Portion

0.00 +4500 + 000 + 000 +000= 4500 = 0.00 - 0.00 =

Balance : 545.00

Date Patient Code Description Provider Amount  Running Balance
02/17/2020 Balance Forward 0,00
Q27,2020 Joseph Helms D2140 Amalgam 1 Surface Th: 13(D) 55 DMD £9.00

027/2020 Joseph Helms DS9S Other Diagnostic Procedurs :_ oD 45.00 134,00
02/17/2020 Joseph Helms Adj Discount $89.00 -89.00 45.00

Returning to the Ledger, you will see two things: the addition of the per-visit procedure code, and an
adjustment that sets the total amount of the visit to the per-visit charge.

Note that Production Totals in the Calendar uses the per-visit fee to calculate the Net production.



Reporting

Aged Receivables Enhancement
The Aged Receivables report has a new Skip accounts with claim pending filter. When the checkbox is
marked, the report will not include accounts with claims pending.

Related to this, a new CP (claims pending) column was added to the report. When you choose to include
accounts with claims pending, the CP column displays a count of how many claims are pending for each
guarantor. A blank means no claims are pending. The claims pending counts are as of the time you run
the report.

Aged Receivables
Filter Aged Receivables Report as of 02/14/2020 Collapse A
Locations ~ Johnson Family Dental of Irvine CA - Location Aged Receivables
m Al "
Unapplied
Prifmary Guarantor Phaneé Number Last an,-mm =30 A1-60 61-90 Ower 90 Balance
« Johinson Family Deatal of indne . Credits
= 50,00 on
i) A6375 000 000 12900  40.00 525
Mo other locations are selecied 11/ 192019
F 000 000 000 000 97.00 97.00
2100 000 000 000 000 2100
Surimary
kip “ 3im pending 10000 000 0.00 0.00 0.00  -100.00
Period .00 0.00 Q.00 39.00 Q.00 39.00
Al ki e 000 18000 000 000 000 180.00
01/27/2020
68,00 on
Frocedures ReH.on 45520 000 000 000 000 15320
11,/08/2008
nclude all procedures - e
e 0.00 0.00 0.00 000 46320 463.20
02/11/2020

Power Reporting

Daily Huddle Dashboards

Two new “daily huddle” dashboards are now included in the Power Reporting suite. As you know, the
purpose of a daily huddle is to get a snapshot of how things went yesterday in terms of production,
collections, new patients, and scheduling. These two dashboards represent phase one of Dentrix
Ascend’s daily huddle implementation.

In Power Reporting, a dashboard is a collection of several pre-configured reports. The Daily Huddle
Dashboard — New Patients report focuses entirely on your new patients, with the ability to see numbers
for yesterday, today, the rest of the month, and so on.



Power Reporting > Daily Huddle Dashboard - New Patients * P

Dalky Huddle Dashboard - New Pathents

Mew Patients Seen - Yesterday New Patients Seen - MTD Mew Patients Seen Chart
» 3 Filters Rows: 1 Colsz1 | Adtlons = » 4 Filters Rows: 1 Cols Actians = » 3 Filters
- - Pamern Cournt
Lozatan 2 Pazignt Cownt b Lazatan 2 Patient Count
= ] ] ] 5 0
Eamiby Dencal of ot C 4 01 | liokingan Eamily Dental o & CA
! ses
- == on
shrsa ® No
. ® Dec
L
Mew Patkents Schedubed - Today New Patients Scheduled - Remaining Manth MNew Patients Scheduled Chart
1 Filters Rows: 1 Cals: 1 | Acions - i Filgers Rows: 1 Cotz1 | Accons ~ % 3 Filters Acticns v
3 BFilers owsi 1 Ciols cHhons ¥ 4 Fileers owsi 1 Cols CHOnS 3 Filters Actions
Panient Coune
Pasient Cpunt o Pasient Count
0 0 30 “

Maonth

The Daily Huddle Dashboard — Production, Collections report, as the name implies, summarizes
production and collection numbers for yesterday and the month to date, looks at today’s scheduled
production, and forecasts production for the remainder of the month.

Power Reporting > Daily Huddle Dashboard - Production, Collections # | e
Daily Huddbe
Completed Production - Yesterday Completed Producton - MTD Schadubed Production - Today
» 1+ R Z Calstd Actions ¥ » 3Filters ACTons T » 2 Reswas 2 Coist 1 Actions ¥
. Lacatar 2 Specalty * sied
are Fe
R Dertal Pubdis Heal L
lohnzon Family Dercal of Indne p—
Hygamiss 557
Ichnson Family Dental of invine CA Total EL T
" 1 3
Ce Scheduled Production - Remain
1 Cols:i | Acmsng = * Rows:1 Cols: 1 Aczaang > 3 Filters Acoang w
Location * Colleczion Locamion = Collection Locazion T Ruseer
Jehrzon Family Dertal of Irvine -$52.00 fohrisen Family Derdal of Invine -SE14ED jdurs
Dertal P L 5
" amily Dersal of irvne Derist 5
H sz £113
i "
Collections % - Yesterday Collections % - MTD
3 2 Filters Aows: 1 Cols: 1 | Acsenas = » 3 Filters Rows: 1 Cods: 1 Aspans =
Lacation » Collgenan - [FT * Colgomion %
i amily Derzal of & ohreson Family Dernal & T
—

The individual reports within the dashboards is exportable to PDF or Excel. You can remove but not edit
the pre-configured filters. You can convert tables to graphic charts and vice versa.

Each of the reports within dashboards also exists as standalone report within the Power Reporting
module, and you can edit and save new versions of those reports for yourself or your organization. To
find them, type “DH"” in the Power Reporting search field.



Power Reporting
o o [ Search Results for "dh”
DH Collection % - MTD DH Collection % - Yesterday DH Collections - MTD DH Collections - Yesterday
DH Completed Production - MTD OH Completed Production - DH Mew Patients Scheduled - DH New Patients Scheduled -
Yesterday Remaining Month Today

At this time, the daily huddle reports are not under any category and just live in the All Reports section.

New Lab Cases Report Added
To support the lab cases feature, which has rolled out over the last three releases, new to Power
Reporting is a default report called Lab Case - Appointments, located in the Schedule/Recare category.

Power Reporting > Lab Case - Appointments *

Avallable fields (59) for v Layout IEIEIE §o O

Schedule .
Rows & v 2 Filters
Find: Wiew w = =
Appr Date et M _¢£ Lab Due Date includes yesterday, today and next 7 Lab Due Date
. Appr Time e X ¢ Lab Status includes Qutstanding and Received
 Lab Cases Patiant G
=T 1 - A - e - A * Ti - . - - N - e T Y
&g Dental Lab Lob Due Date - Appt Date Appt Time Patient Lab Due .. Lab Status
& Dental Lab Phone -
Lak Szatus w R i
i Lab Case Status <HaHlL-T A </ 1alakdall
Dental Lab w g C
& Lab Case Note 2020-02- 00 A 213/2020 C
Lab Phone e - s -
i Lab Due Date 2020-02-13 0550 AN Dixon, Ching 02N A72020 Qurstanding
Notes - - .
_ . v Black, Alma 2157203 Received
~ Lab Due Date (YMD) Proc Desc ~ T T e 02/15/2020  Outstanding
i Due Date Year Grand Total
& Due Date Month
& Due Date Day
A * Columns &

Additionally, the Analysis Schedule Report Builder now includes Lab Cases data fields for your custom-
built reports.



Power Reporting > Analysis Schedule Report Builder

Available fields (59) for:

& Dental Lab Phone
&3 Lab Case Status
B3 Lab Case Note

& Lab Due Date

~ Lab Due Date (YMD)
&3 Due Date Year
&3 Due Date Month
& Due Date Day

Schedule Rows €3
Find: View ) N
v Lab Cases Columns &3

& Dental Lab

Measures Eu

» Mo Filt

Unapplied Credit Report Redesigned
Based on your feedback, the Unapplied Credit Report has a new set of default filters. We added a
Location field and now include all unapplied credit amounts.

Power Reporting

> Unapplied Credits *

7] o

X & Category includes Credit Adjustments and Guarantor Payments

less than 0.0 |ar each Subcategory

e

¥

o

Primary Guarantor + Patient

v Layout O m|Y
Rowes & ~ 3 Filters
L;ocati-un %
Timary Guarantor o X _# Is Applied includes Unapplied
Patient 2 X _¢ Unapplied Credits i
Darte el
Location
Subcategory bt

Abbortt, Beth Abborr, Beth




Usability

Location Abbreviation Code Expanded to Five Characters
The new Abbreviation field in the Location Information page, introduced in the last release, has
expanded to allow a prefix of up to five characters to the location name.

Location Information

Location logo Location name * Abbreviation
Johnson Family Dental of Irvine CA 12345
DENTRI
X Address *

4949 Irvine Blvd Suite 200

As before, the abbreviation shows up in the location selector, and optionally in your walkout and billing
statements.

@ ABCDE-Anderson Family... «

ABCDE-Anderson Family Dental of Santa Ana CA
Role for user HYG1 '

12345-Johnson Family Dental of Irvine CA

Generate Billing Statements Interface Update
This release introduces some improvements to the organization and field naming in the Generate Billing

Statements window in the Billing Statements page.

Generate Billing Statements x
Account Filters Payment Options
Minimum guarantor portion to bill [i] + Include credit card payment options
0.01 + Include due date as 03/15/2020 i/
Skip accounts with claim pending i ] Print Options
Only generate statement if not billed since Billing statement start date
® From last zero balance Other
Guarantor last name v Include location abbreviation
Al v _ Al ¥ Billing statement message
Payment Plans Reminder: We bill your insurance as a courtesy to you. It is YOUR responsibility to
Al v be familiar with your plan coverage, limitations and copays, etc. We advise that
you follow-up with your insurance carrier on any claims unpaid after 60 days from
date of service. CLAIMS THAT ARE NOT PAID FOLLOWING 90 DAYS FROM DATE
OF SERVICE will become patient responsibility for payment AT TIME OF VISIT.
Save as this location’s billing statement message




User Rights
The following changes to user rights are included in this release:

o Distribute clinical note templates (in the Settings category) allows the user to copy selected
clinical note templates from the current location to other locations in a multi-site practice.

Imaging

This release includes several new Imaging features and improvements to existing features. New features
include:

e Direct integration with the Dexis DEXcam4 HD camera

e Direct integration with the Dexis CariVu camera

New Learning Content

Have you visited the Resource Center lately? We add or update topics all the time. Here is a sampling of
what’s new:

Sending Electronic Statements
The simplest and most inexpensive way to transmit your patients' billing statements is to send them
electronically.

Collecting Missing Contact Information
Automated appointment reminders are the most efficient way to reduce patient no-shows and retain
patients.

Adding Procedure-Specific Treatment Consent Messages

One of the best ways dentists can protect themselves is by ensuring patients are armed with the facts
needed to make informed decisions, and the best place to provide this information is in a treatment
consent form.

Scheduling Recare from the Routing Panel
Unless a consistent workflow is established or a reminder system is in place, it can be difficult to
remember to schedule a patient’s next recare appointment. Dentrix Ascend has a solution!

Checking Insurance Eligibility
In the ever-changing world of dental insurance, keeping track of patient insurance can be a full-time job.
Fortunately, Dentrix Ascend makes it easy to verify insurance eligibility in just a few clicks.

Attaching Lab Cases to Appointments
Did you ever have a patient show up for an appointment, only to discover that the lab case hasn’t
arrived from the lab yet? Dentrix Ascend helps you avoid this awkward situation.



https://support.dentrixascend.com/hc/en-us/articles/360042160294
https://support.dentrixascend.com/hc/en-us/articles/360042082494
https://support.dentrixascend.com/hc/en-us/articles/360037466233
https://support.dentrixascend.com/hc/en-us/articles/360043048954
https://support.dentrixascend.com/hc/en-us/articles/360001171848
https://support.dentrixascend.com/hc/en-us/articles/360043365713
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